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ABSTRACT

The Impact of Adopting Social Responsibility Modes on
Achieveing Competitive Advantage

A Field Study on Jordanian Commercial Banks

Prepared by

Raba-a Salem AL-Nsour

Supervisor

Prof. Dr.

Mohammad Al - Nuiami

This study aimed at revealing the impact adopting of social
responsibility modes (Economic Modes; Social Modes; Environmental Modes)
on achieveing competitive advantage (Flexibility; Innovation; Reputation).

In order to achieve the objective of the study, the researcher using a
questionnaire consisting of (30) paragraphs to gather the primary information
from study sample. The statistical package for social sciences (SPSS)
Programming was used to analyze, and examine the hypotheses. The study

sample consisted of (193) employees from top management.




The study used many statistical methods such as simple and multi
regression to achieve study objectives. After executing the analysis to study
hypotheses; the sudy concluded that:

1. The reality of the Jordanian commercial banks adoption of social
responsibility modes was high.

2. The level of competitive advantage achieveing (Flexibility; Innovation;
Reputation) was high.

3. The Jordanian Commercial Banks adopt social responsibility modes
(Economic Modes; Social Modes; Environmental Modes) at level (0.05).

4. The orders of the three types of social responsibility in the commercial
banks are as follows: Social, economic mode, finally, environment mode.

5. There is a significant statistical impact to social responsibility modes on

achieveing competitive advantage at level (0.05).
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